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The roles of cram schools in Taiwan:
The perspectives of students, teachers, and parents
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Abstract

From childhood to adulthood, many people may have had the experience of going
to cram school, and the number of cram schools has grown rapidly with the changes in
the education system. With the rise of international awareness, English cram schools
have become a major trend among students. Consequently, we decided to use
questionnaires to investigate the impact of English cram schools on Taiwanese students
as well as the views and attitudes of parents and school teachers towards English cram
schools.

For the questionnaire, we divided the students into junior high school, high school,

university, and graduate students. The students' section investigates three main parts:
(1) The effect of English cram schools on their learning status in class; (2) the
Comparison of teachers' qualifications and size between English cram schools and
schools; (3) Whether going to cram school is helpful to the students' grades. The parents'
section was divided into three parts: (1) Satisfaction with the school and English cram
schools; (2) Views on their children going to English cram school; (3) the amount of
money they are willing to spend on English cram schools; and finally, the teachers'
section focused on the school teachers' views on their own students' English tutorials
and their influence on them.
The 421 questionnaires showed that most students choose to take English cram school
classes based on parental requirements and the need to improve their grades; and that
elementary school is the time when most students begin to go to cram school, while for
those who have graduated, the study found that most people believe that going to
English cram schools will give them more job options when they enter the workforce.
In addition, students preferred the small class type of English cram schools. According
to the parent's questionnaire, the satisfaction level of English teachers in cram schools
is twice as high as that of English teachers in schools; 96% of parents believe that
English tutorials are directly related to their children's academic improvement; 44% of
parents are willing to spend 10% of their income on their children's English tuitions.
Finally, 90% of school teachers agree that their students should attend English cram
schools to improve their English skills; 60% of teachers believe that students who go to
English cram schools do better in school.

Keyword : Cram school, English cram school, different perspectives
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The roles of cram schools in Taiwan:

The perspectives of students, teachers, and parents

l. Introduction

In recent years, the cram school culture has become more and more prevalent in
Taiwan, with a 45 times increase in 30 years, ([1] Cai Lixun (2019).) but why has going
to cram school become a popular trend in Taiwan? As mentioned by Liu ([2] Liu, J.
(2006).), because Taiwan has completed its demographic transition in a very short
period, more educational resources have become available to each child, and indirectly,
more and more children can afford to attend cram schools.

Furthermore, Lin, Dasen, and Chen, Yifen ([3] Lin, D., Chen, Y. (2006).) found
that 80% of the freshmen entering college in 2003 had been to cram school in high
school, and going to cram school was no longer the exclusive right of those with good
family backgrounds and high social and economic status ([2] Liu, J. (2006).). This data
leads us to explore whether the percentage of students who goes to cram school at this
stage has gradually climbed to nearly 100%.

In addition to the study of students’ participation in cram schools, we were also
curious about parents' and school teachers' perceptions and attitudes toward cram
schools. From this data, most parents believe that attending after-school cram school
classes has a positive effect on their children’s grades, and they are eager to send their
children to cram schools regardless of their family's income ([2] Liu, J. (2006).) From
this data, we found that the trend of tutoring is profoundly affecting the education
system in Taiwan. Therefore, we wanted to use the questionnaire to understand what
factors make parents decide to let their children participate in extracurricular cram
school lessons, in addition to improving their children's academic performances. In the
teacher section, many papers have focused on the interaction between teachers and
students in cram schools, but we hope to find a different perspective through the
questionnaire.
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1. Method

The purpose of this study was to examine the effects of English cram schools on
students, parents, and teachers, and their perceptions and attitudes toward them.
Therefore, we designed six questionnaires: Junior High School, High School,
University, Graduates, Parents, and Teachers. First, in each questionnaire, a question
was asked about whether or not the student had any experience going to cram school,
while parents and teachers were asked about whether or not the student or their child
had been to cram school, with a slightly modified stem. Then, the follow-up questions
were listed for the response. If a person answered "no" to the previous question about
cram school experience, they were redirected to the reason for not going to cram school,
and the questionnaire was finally sent out; those who answered "yes" to having
experience in cram school had to answer the remaining questions.

For this study, a total of 421 questionnaire responses were collected. The
questionnaires were designed with different aspects and the same questions were placed
in different questionnaires to compare the thoughts of different groups. For example,
one of the questions asked, "Even though | go to English cram school, 1 still take English
classes seriously at school,” which appeared in the middle school, high school, and
college questionnaires. The five points skill was used to compare the similarities and
differences of the responses to obtain more complete information.

In addition, teachers and parents were asked in the questionnaire, "Do | interact
with my children at home in English?" The responses to this question were compared
to the responses to the other question, "Why do | agree that students should be (their
children) sent to cram school?" to see if they place more emphasis on English grades,
practical use, or other aspects.

Table
Titles Items Question numbers
Questionnaire 1. Background information 1~2
for students 2. If I have experience going to 3

English cram school

3. The reason I go (or don’t go) to 3-1

English cram school

4. The influence of going to English cram school 4~13

on students’ learning state

5. Comparison of teachers' qualifications and size 14~17

between English cram schools and schools

6. If going to English cram school is helpful 18

5 RUBAREBERA S (2022 )



for entrance exam

Questionnaire for

graduated students

1. Background information

2. If has experience going to
English cram school

3. The reason goes (or doesn’t go) to

English cram school

4. The influence of going to English cram school

on students’ learning state

5. The influence of going to English cram school

on the workplace

10~11

Questionnaire for

parents

[

. Background information

1~4

2. If my children have experience going to
English cram school

3. The reason my children go (or don’t go) to

English cram school

4. The class scale of my children’s English cram school

5. How often do I use English to communicate with

my children

6. Satisfaction with the school and English cram school

9~10

7. The amount of money they are willing to spend on

English cram schools

11~13

Questionnaire for

teachers

1. Background information

1~5

2. The influence of going to English cram school

on students’ learning state

6~8

3. If I have children

4. If I (will) let my children go (or don’t go) to

English cram school and reasons

10~11

5. The class scale of my children’s English cram school

12

6. How often do I use English to communicate with

my children

13

7. Satisfaction with the school and English cram school

14~15

8. The amount of money they are willing to spend on

English cram schools

16~17
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I11.  Results and discussion
3.1 Results

As mentioned earlier, we divided the questionnaires into six categories, and the
results were standardized into three main categories: students, parents, and teachers.

3.1.1 perspectives of students

Students were divided into four periods: junior high school, high school, college,
and graduates. Students of different ages attach different importance to the content of
cram schools.

For instance, it has been pointed out in figurel. that although high school students
have made significant progress in their English listening and speaking skills, and their
reading skills are not as good as they used to be, they have significantly regressed in
their writing skills ([4] Chang, W. (2006).) In the questionnaire, we also found that high
school students do have more demand for going to English cram schools than students
in other periods, which is considered to be directly related to the college entrance exams
(GSAT, General Scholastic Ability Test).

Purpose of going to English cram schools

Coordinate with  Improve English  Improve English  Improve English Prepare
school progress speaking skills listening skills writing skills evaluation tests

12

10

[e)]

N

N

o

M Junior High School  m High School

Figure 1. Purpose of going to English cram schools

7 RUGREE RS (2022 £F)



The questionnaire of graduates found:

A. Going to cram school when you are a student will give you more job choices when

you go out into society.

If 1 go to cram school, | believe that there will be
more work opportunities after entering society

m Strongly agree = Agree = Remain neutral Disagree = Strongly disagree

1%

9%

Figure 2. If I go to cram school, I believe that there will be more work opportunities

after entering society

B. The main reason for not going to cram school is that there is no need for further

education in the future.

Reasons why | didn't go to English cram school
( multiple choice )

I don't understand English I 2.50%
studying abroad HEE 2.50%

cannot monitor myself HEl 2.50%

Don’t have money at that time [l 2.50%

I had no companion [l 2.50%

| didn't like studying at that time N 2.50%

No need for further education N 31%
No one around me goes to cram school IINN———————— 16%
I can complete school work on my own IEEEEE——— 21%
Expensive tuition fees INIIIIINNNN————— 16%

Figure 3. Reasons why I didn't go to English cram school (multiple choice)
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C. In 2000, the number of cram schools in Taiwan increased dramatically, and more
graduates chose 16-35 students in medium-sized classes than in other periods. As

seen in figure 4.

The class scale of my English cram school

More than 50 people/class B 35-50 people/class

m 16-35 people/class M Less than 15 people/class

1.20%

Graduates 2.40% 26.20%

70.20%
4.60%

University Students _1578%*’.20%

57.40%

. 00
high school students ﬁgﬁl,w%

I . 30.80%
7.30%

Junior high school students %%

I e 4.8.80%

ISEN

Figure 4. The class scale of my English cram school.

Next, it was found that most students considered cram schools more important than
schools ([5] Liu, K. (2013)); some studies pointed out that small class sizes allow
teachers to pay attention to individual differences and strengthen the weaknesses of
each individual ([6] Huang, J. (2020).), and the questionnaire also found that most
students preferred small class sizes, mainly because they could solve their learning
problems quickly and adapt to their own learning progress. We can see figure 5. below.
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The preference for class scale

M Large Class size - More than 50 students B Medium class size - 25~50 students

B Small class size - less than 25 students

I 3.70%
University Students I 13.90%
82.40%

e 7.30%
high school students [ 9.80%

Junior high school students Il 7.7%
T 38.50%

Figure 5. The preference for class scale

In our study, we found that most of the students completed their cram school and
school English assignments at home, but there were still cases where students wrote
cram school assignments during school hours and school assignments during cram
school hours. A paper indicated that students with high self-esteem performed better
([7] Chang, F., Chang, H. (2017).) In addition, it was found that whether students
completed school and cram school assignments on time depended on the quantity and
difficulty of the assignments; most students go to cram school English to improve their
grades and because of parental demands. It shows in the figure 6 below.

Going English cram school improves my grade

M strongly disagree disagree  Mremain neutral Magree M strongly agree

8%

Elementary school, junior high school ST 18%

Preschool, elementary school, junior high 0%

0,
school I 5% 75%

Elementary school, junior high school, and 6%
high school I 53%

Preschool, Elementary school, Junior high
school, High school I 56%

Figure 6. Going to English cram school improves my grade

10 FURERER RS (2022 6F)



3.1.2 perspectives of parents

From the bar chart in Figure 7, we can notice that the main reason for parents
sending their children to cram school is to improve their children's English ability.
Parents were significantly more satisfied with the teachers in English cram schools than
the teachers in schools, mainly due to the amount of extra-curricular content

supplemented.

Reasons why | send my children to English cram
school (multiple choice)

prepare for certification exams _ 12%
Suppiemental English extracurricular .
contents

Follow my child’s progress in school _ 14%

0% 10% 20% 30% 40% 50% 60%

Figure 7. Reasons why I send my children to English cram school (multiple choice)
From the bar chart in figure 8, we can notice that the Reason, why parents didn’t

send their children to English cram school, is because their Children's English skills

are sufficient and there is no need to prepare for certification exams.
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Reasons why | didn't send my children to English
cram school (multiple choice)

There is no need to prepare for certification
' | et bt I RO

exams.

No nead to supplement extracurricular _ 4%
content

Children's English skills are sufficient | NG 14

The contents of the school are suffident. [l 2%

Financial Considerations | N 7%

0% 2% 4% 6% 8% 10% 12% 14% 16%

Figure 8. Reasons why I didn’t send my children to English cram school (multiple

choice)

You can see in the charts of figure 9 and 10 that parents were significantly more
satisfied with the teachers in English cram schools than the teachers in schools,

mainly due to the amount of extra-curricular content supplemented.

How satisfied | am with the English teachers at
my children's "school"

Not in attention |GGG 17.20%
Very dissatisfied 0%
Dissatisfied |G 8.70%
Ordinary I, < 3.50%
R e n I L
Very satisfied [N 8.70%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

Figure 9. How satisfied I am with the English teachers at my children's "school"
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How satisfied | am with the English teachers in
my children's "cram schools"
Not in attention I 4.30%
Very dissatisfied = 0%
Dissatisfied = 0%
Ordinary I 34.80%
satisfied | 56.50%
Very satisfied I 4.30%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Figure 10. How satisfied I am with the English teachers at my children's "cram
schools"

3.1.3 perspectives of teachers

43 percent of parents are willing to spend 10% of their income on English cram
schools for their children.

How much income | am willing to spend on
English cram school for my children.

scormore I 2%

40%~50% W 1%

30%-20% M 1%

20%~30% GGG o

10%-20% I 19
Lessthan 10% GGG 2 4%

0% 5% 10% 15% 20% 25% 30%

Figure 11. How much income I am willing to spend on English cram school for my

children.

As you can see in figure 10, the majority of teachers believe that students who
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attend English cram schools do better in school.

Are students who go to English cram schools
better than those who do not?

70% 63%

&0%
50%
40%

30%

18%
20% 15%

10%
0% —

Strongly Agree Agree Average Disagree Strongly disagree

Figure 12. Are students who go to English cram schools better than those who do not?

92% of teachers support students going to cram school.

Do | support students going to English cram
school?

0% 20% a0% 60% 80% 100%

Figure 13. Do I support students going to English cram school?

84% of teachers say their students go to English cram schools because they can

significantly improve their English skills. As figure 14 shows below.
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The reasons why | agree students go to English
cram school (multiple choice)

Students can prepare for certification .
I -
exams
Students can learn more about 5
» e T
extracurricular contents

Figure 14. The reasons why I agree students go to English cram school (multiple

choice)

IV. Conclusion

Taiwan is one of the few countries in the world where English cram schools are
prevalent, and few students born after 2000 have not attended them during their school
years; among them, language and science cram schools are growing the fastest. Through
this study, we learned about the perceptions and attitudes of students, parents, and
teachers towards English cram schools in Taiwan.
4.1 Students
4.1.1 Similar perspectives

Students of different ages have many common ideas about cram schools, and the
most obvious one is about grades. Nearly 90% of students believe that English cram
schools have significantly helped them improve their grades. Furthermore, almost 30%
more students preferred cram school teachers than school teachers in the study. As we
see from the reasons, most of the students find school teachers' teaching style old-
fashioned and uninteresting, whereas cram school teachers are creative and focus on the
problems students often encounter in class and review them.
4.1.2 Different perspectives

The difference is that for high school students, the percentage of the course content
for cramming English composition is obviously greater than that for students in junior
high school, which can be interpreted as the content of the entrance exams: the content
of the exams influenced the students' decision of which English cram schools to take.
4.1.3 Work opportunities for graduated students
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The questionnaire of graduates found that a large proportion of the community
believes that taking English cram school lessons during the student years will affect
the number of job choices later in life.

4.2 Parents

According to the survey, most parents let their children go to English cram schools
from elementary school. The main reason is to increase the English ability of children
and to supplement extracurricular content. In addition, it was found that less than 10%
of parents would use English to interact with their children at home, which is thought
to be related to parents' focus on school grades and not on practical application. As with
the student questionnaire, the majority of parents believe that their children's
improvement in school performance is strongly related to attending English cram
schools.

4.3 Teachers

From the questionnaire, we found that most of the teachers agreed that their
students attended English cram schools, and the main reason was that the cram schools
could supplement the extracurricular content and reinforce the lessons learned in school;
in addition, the teachers also agreed that students who go to English cram schools had

higher English scores than those who don’t.

The above is our research on the perceptions and attitudes of students, parents, and
teachers towards English cram schools in Taiwan. Through this study, we hope to
provide a better understanding of the ecology of English cram schools in Taiwan and
how different identities perceive the impact of English cram schools on them.
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